
eRequests are 
now available 
for South Coast 
Radiology in

Learn how to setup eRequests to South Coast Radiology with 
simple step-by-step instructions overpage.

Send us your referrals digitally with eRequests from Gentu

Trusted by Doctors, Preferred by Patients
1300 197 297 | scr.com.au

Benefits of eRequests:

	 View the status of your requests 
	 Ensure follow-ups at the right time
	 Seamless, easy referral process
	 Reduction of errors
	 Greater convenience for patients
	 Encourages patients to have their imaging completed sooner
	 No lost forms
	 No misinterpretation of test required

eRequests provide an efficient digital workflow for requesting and tracking 
your medical imaging and diagnostic needs.



eRequests allows you to easily send and monitor radiology requests — giving you greater 
visibility over the status of your patient’s results and ensuring all information is instantly 
sent to South Coast Radiology, improving efficiency and convenience for your patients. 

Trusted by Doctors, Preferred by Patients
1300 197 297 | scr.com.au

For more information about setting up e-referrals with South Coast Radiology, 
please contact your Referrer Relationship Specialist:

Rhian Collett — Specialists South 
0419 729 836 | rcollett@scr.com.au

Lauren Wright — Specialists North 
0418 455 251 | lwright@scr.com.au

Sending & Tracking eRequests - Step by Step Guide

4. Track Results: View requests in  
Results / Letters > Diagnostic Requests  
or the patient’s Clinical tab.

2. Choose Lab: Pick the lab (South Coast 
Radiology) from the dropdown. You can  
set a default if you prefer.

3. Send Request: Complete the form,  
then click Print and Send.

1. Add a Request: Click Add > Request  
from a patient’s appointment or the  
patient Detail window.

Step By Step Instructions


